
Claims to the Trust can only be submitted by way of completed Proof of Claim forms. Different considerations are taken into 
account depending on whether the claim is to proceed by way of Expedited or Individual Review as set out below. 
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Should the Trust Claim be accepted in the light of the factors listed in 

Clause 2.6.3 of the TDP? 

YES 
 

Trust Claim should be 
admitted as an 

Established Claim 

NO 
 

Trust Claim should be 

rejected  

Value the Established 
Claim and calculate 

how much to pay to the 

Trust Claimant 

Trustees send Individual 
Review Rejection Notice to 

Trust Claimant 

Send Individual Review 

Admission Notice  

Trust Claimant 
unhappy with 

Individual Review 

Admission Notice 

Trust Claimant happy 
with Individual Review 

Admission Notice 

Trust Claimant refers 
Individual Review 

Admission Notice to the 
Expert 

First payment made 

to Trust Claimant 

5 years later 
consider whether to 
pay an Additional  

Dividend 

Expert Determination 

Expert 
Determination 

Trust Claimant 
refers Individual 
Review Rejection 

Notice to the 

Expert 

If Trust 
Claimant is 
happy with 
Individual 
Review 

Rejection 
Notice, the 

process ends 

Trust Claimant is 
unhappy with 
Individual Review 

Rejection Notice 


